
MEAT PRO ASIA
 10 - 12 March 2027

Challenger, IMPACT, Bangkok

Exhibitor Details

Product Index (What products and services do you o�er?)
Please fill the section below “X” (Multiple Choice)

Slaughtering / Primary processing

Live animal handling: conveyor belts, bird counters

Stunning; Killing; Electrical stimulator; Bleeders; 

Scalding; Plucking; Head & Trachea removal units; 

Evisceration; Feet processing;

Rendering by products

Inspection

Cooling units; Transportation

  

Company name:

Address & Code:

Contact Person:            Position:

Mobile:             E-mail:

CEO:             E-mail:

Website:

Buyer Information (Help us to serve you better. What buyers would 
you like to meet at the exhibition?)

Return this Application booking form to Fax: +662 026 6352, E-mail: meatproasia@vnuasiapacific.com
Hereby sign to confirm the space reservation and agree to let VNU Exhibitions Asia Pacific Co., Ltd. reserved the right to alter, change, 
or cancel the space reservation if the aforementioned confirmation conditions have not been completed.

Industry/Segment/Company  Contact Person/E-mail

Industry/Segment/Company  Contact Person/E-mail

Industry/Segment/Company  Contact Person/E-mail

Industry/Segment/Company  Contact Person/E-mail

Exhibitor Registration Form
Legally binding for participation

Packaging / Labelling

Packaging Types: skin pack, bottle caps, boxes 

(wooden, plastic, carton), vacuum pack, blister pack

Handling raw materials: glass, plastic, carton, wood

Palletizing; Depalletizing; unit load assembly

Filling & sealing machines

Packaging materials and aids: Film (for foodstu�s and multipacks etc.), cups, bags, cans, 

trays, inserts/absorbent pads (for meat trays), grids, preserving film, clips, ties, tapes,  

claps, seals, labels, cardboards packaging, other packaging materials and aids, bone guard

Machines and devices for processing of natural and artificial casings

Cold Chain

Precooling; Refrigerators; Freezers

Storage and distribution activities: isotherm containers, icepacks, cold boxes, 

temp controlled trucks,

Equipment & logistics; Batteries, monitoring devices, thermometers, indicators, sensors.

Logistics

Storage; Palletizing

Warehousing: Inventory; Order picking;

Transportation

IoT and Automation

On/farm sensors collecting and sharing real-time data

Slaughterhouse, processing, packaging data software for optimized lines

Transparency & traceability data for animals, and meat/poultry/seafood

Optimizing production, transport and processing of packaging goods, chilled/frozen 

products

Robotics for handling, conveying, packing etc.

Wastewater Treatment

Oil & Fat recovery

Sludge dewatering; Anaerobic treatment

Ammonia recovery; Manure recovery

Advanced oxidation process for treating toxic substances

Secondary Processing

Cutting, filleting

Deboning; Batching; Portioning

Cooling units; Transportation

Further Processing

Preparation: Forming, pumping, molding,

Spices and additives for meat and sausage production

Natural and artificial casings

Brine injection; Grinding

Coating, heating, frying

Smoking (sausages, charcuterie, bacon, ham etc.)

Cooling units; Transportation

Quality Control / Hygiene

HACCP, ISO, BRC, FSSC certificate: critical points throughout the production line

X-ray inspection (physical contaminants)

Metal & foreign agents’ detection

Measuring mass equipment

Counting components (units)

Identification equipment of missing or broken products

Monitoring fill levels

Inspecting seals for food entrapment

Weighing machines

Wrapping machines

Inspecting machines

Coding, printing, marking, stamping, and imprinting machines for labelling



MEAT PRO ASIA

Challenger, IMPACT, Bangkok

Return this Application booking form to Fax: +662 026 6352, E-mail: meatproasia@vnuasiapacific.com
Hereby sign to confirm the space reservation and agree to let VNU Exhibitions Asia Pacific Co., Ltd. reserved the right to alter, change, 
or cancel the space reservation if the aforementioned confirmation conditions have not been completed.

Exhibitor Registration Form

Conference Topics (Tell us what content you are interested in)

Draft topic: Speakers

Draft topic: Speakers

Proposed topic: Proposed speaker:

Proposed topic: Proposed speaker:

Session in the industry trend

Session opportunity by your company

Legally binding for participation

Confirmed By Organizer

Company Stamp / Chop: Date:

We would like to participate in MEAT PRO ASIA and fully agree with the 
Terms of Participation. 

Contract Confirmed

Name of Authorized Signature: Date:

Participation Costs Booth No:

Type of location
Space only rates

Aisle location: min. 12 sq.m. 

Corner location: min. 20 sq.m. 

End of row location: min. 40 sq.m. 

.m.qs 08 .nim  :noitacol dnalsI

+ €

Multi-storey surcharge sq.m. x € 250.00 = + €

A location
(subject to preference and allocation) = + €

Registration fee Fixed costs per exhibitor + € 655.00

Stand Construction 
option / Packages* Comfort sq.m. x € 154.00         = €

Premium sq.m. x € 303.00          = €

Optional, can be ordered later
= + €

Co-exhibitors 
If you have more than three co-exhibitors pls. copy the page.

Total number of co-exhibitors: x €  1,295.00 = + €

Total participation fee €

  

Premium wood sq.m. x € 369.00          = €

x 10%sq.m. x €  

Rate

 10 - 12 March 2027

(*For those who would like to pay in THB, the �xed rate of EUR/THB is 1/38)

Leads Basic Package

sq.m. x  €  491.00 = €

sq.m. x  €  512.00 = €

sq.m. x  €  535.00 = €

sq.m. x  €  446.00 = €



Conditions of Participation - VNU Exhibitions Asia Pacific
Special Statement: these Conditions contain the terms that expressly exclude, restrict the liability of the 
Organizer or restrict the rights of the Exhibitor. These terms (including other important contents) are purposely 
made in bold to draw attention of each Party. Upon request by the Exhibitor, the Organizer is willing to explain 
these terms in further details to the Exhibitor.

following terms shall have the meanings ascribed to them as follows:

1.2 “Exhibitor” means a legal entity, a legal person, or other forms of company which applies to exhibit in the 
Exhibition or, as the case may be, whose application to exhibit in the Exhibition has been accepted by the 
Organizer.

companies merged to or aligned with the relevant companies, as well as individuals such as directors, managers 

1.4 “Exhibition Venue” means the venue or place where the exhibition shall be arranged.

1.6 “Exclusive Service Provider” means the provider designated by the Organizer to provide the relevant 
exhibition services to the Exhibitor for the purpose of on-site safety and management. (Please refer to the 
Exhibitor Service Manual)

the Exhibition.

1.8 “Publicity Materials” means the promotional gifts, catalogues, pamphlets and all and any advertising and publicity 
materials being prepared to display, distribute, or use in the Exhibition.

1.9 “Build-up Period” - means the period for constructors to build up and construct the exhibition booths at the 

1.10 “Dismantling Period” means the period for the constructors to dismantle the constructions at the Exhibition 

1.11 “Shell Scheme” means the fee rates charged for the correspondent services and facilities with details in 

1.13 “Rules and Regulations” means the rules and regulations on the Exhibition and Exhibition Venue in writing 
served on the Exhibitor.

ARTICLE 2. Timetable
2.1 Exhibition Booths Build-up Period refers to exhibitor manual of each show.

2.2 Exhibition Period refers to exhibitor manual of each show.

2.3 Booths Dismantling Period refers to exhibitor manual of each show.

ARTICLE 3. Registration Period

ARTICLE 4. Catalogue Entry

(company, address, country, telephone, fax). The Exhibitor will receive a separated form in due course for 
catalogue entries together with the information of costs for additional services.

ARTICLE 5. Costs of Participation

5.2 Participation options are available as the following details:

additional details as follows.
- Provision of net fair space (stand area)
- Pro rata charge for public area (difference between gross and net area)
- Entry of Exhibitor’s contact details in the catalogue of the Exhibition (company name, address, country, tel, and fax)
- Mark of Stand number
- Cleaning of aisles and passages in halls (The Exhibitor are responsible for cleaning its own stands)
- General security service (no individual surveillance provided)
- Fire Protection service during Build-up Period, Exhibition Period, and Dismantling Period
- Design of public area and halls (Such as banners and marks)
- General illumination of halls during Build-up Period, Exhibition Period, and Dismantling Period

- Comprehensive visitor registration system (for trade events only)
- Information stands for visitors.

5.2.2 Shell Scheme option requires the minimum space of 9 square metres. The services and facilities for 
Shell Scheme Option shall include stand build-up and dismantling, including furniture and electrical facilities. 

5.2.3 Space Only option shall include the hall area without constructing structure.

provided exclusively by the Organizers with extra charge and can be subscribed by using special order forms by 
the Exhibitor. The fees for additional stand build-up services other than the participation fee and any subscription for 
services shall be agreed or charged according to the Organizers published price lists valid at the time of the event.

deemed to have accepted the rates published by the Organizers by submitting the application for participation 
registration. In the event of any change in the initial conditions agreed between local contractual partners and 
the Organizers or of any amendment to the legal terms and fees after the Exhibitor has been admitted, the 
Organizers shall be entitled to adjust the published rates and charge the fees or the balance from the Exhibitor 
at the adjusted rates.

ARTICLE 6. Application for Registration

of the Exhibitor shall be mailed to the Organizer’s address.

condition of participation. Only upon receipt by the Organizer shall the application for participation be deemed 
to have been submitted.

Relevant Period withdraw its application, Particulars given shall be stored by the Organizers for automatic data 
processing and shall be made available to third parties upon implementation of the contract. In submitting the 

Exclusive Services Provider must be subscribed through the Organizers.

ARTICLE 7. Admission

7.2 The Organizer shall have sole and absolute discretion to decide whether to approve the applications for 

conditions of Participation) may be rejected by the Organizers.

participation will be granted to the Exhibitor notwithstanding payment an acceptance of the full rental paid together 

between Organizer and Exhibitor.

7.5 The Organizers shall be entitled to revoke any admission if such admission was based on misunderstanding, 
false information or if the preconditions for approval no longer apply.

7.6 Should the Organizer is compelled to relocate or change certain individual stands, entrances, exits or aisles after 
giving the admission, such relocation or change shall not be arisen to claim against the Organizer.

7.7 If, through no fault on the part of the Organizer, the space allocated can no longer be used, the Exhibitor shall be 

7.8 Following admission by the Organizer (or conclusion of contract), the obligation to pay the participation fee 
shall be and remain legally binding to the Exhibitor, even if the authorities in the exhibiting country do not 
approve, in whole or part, the Exhibitor's import requirements, or if exhibits for any reason whatsoever fail to 
arrive at the Exhibition Venue in time or to arrive at all leg, owing to loss, delays in transit or detention by 
customs), or if the Exhibitor or its agent is late for or even unable to attend the Exhibition.

7.9 Should the Exhibitor or its agent fails to take over the allocated stand area for two days prior to the beginning 
of the Exhibition Period, such area may be otherwise disposed of in such manner as the Organizer shall 
determine in its absolute discretion. This shall not release the Exhibitor from its contractual obligations or entitle 
the Exhibitor to a demand for refund or lodge any other claim against the Organizer.

7.10 Without the prior consent of the Organizer, Exhibitor is not permitted to give their allotted stand either fully 
or in part to a third party, whether for payment or free of charge. Products or companies other than those 

ARTICLE 8. Terms of Payment
8.1 The currency of invoice shall be made in EURO (EUR), US Dollar(s) (USD) or Thai Baht (THB). Participation 

8.2 The Organizer reserves the right to demand addition non-interest deposit(s) from the Exhibitor at any time as a 
guarantee for the cost of actual or potential damage.

8.3 If the Exhibitor, for whatever reason, withdraws its application, gives up participation or reduces the stand area 

on the date of receipt of the invoice at the latest.

charges and currency exchange charges and must be made by bank draft or direct transfer to:

Khlong Toei, Khlong Toei, Bangkok, 10110, Thailand

8.6 In case the Exhibitor fails to pay all or part of payables, the Organizers shall be granted a right of Lien in 

prior consent from the Exhibitor that the Organizer is entitled to utilize and/or receive the fruit of property or a 

8.7 If invoices are issued by the Organizer to a third party as designated by the Exhibitor, the Exhibitor shall still 
remain the debtor of the Organizer.

8.8 In case of default by the Exhibitor on payment of any sum according to the Condition of Participation and 

when a payment is not made in due time. The Organizer shall, without prejudice to other remedies and rights 

the Exhibitor shall be responsible for all losses suffered by the Organizer. The above provision shall also apply 
to the circumstances that the Exhibitor fails to make the payments in due time in case of withdrawal of its 

8.9 The place of payment of the obligation hereunder shall be made in Bangkok, Thailand unless the Parties 
agreed otherwise in writing or the Organizer previously accepted in writing.

8.11 The Exhibitor shall bear all costs and expenses including all the legal costs incurred to the Organizer to 

ARTICLE 9. Withdrawal or Non-Participation
9.1 If the Exhibitor decides to withdraw its application for participation, gives up participation or reduces the 

incurred to the Organizer due to non-participation.

the participation, the organizer has the right to charge in certain percentage of the total participation fee to cover any 

For annual event:

182 days - 365 days

90 days - 181 days

Less than 90 days

Charging rate deducted from the total participation fee

For biannual event:

Up to 547 days 

365 days - 547 days

182 days - 365 days

Less than 182 days

Charging rate deducted from the total participation fee



ARTICLE 10. Termination Rights
The Organizer shall have the right to terminate the Exhibitors’ participation on the Exhibition by submitting the 

time, to request the Exhibitor to indemnify all the losses incurred:

under or of any applicable Thai laws or Rules and Regulations;

(b) If the Exhibitor becomes bankrupt of insolvent, or enters into liquidation whether compulsory or 
voluntarily or enters into an arrangement regarding its debts with its creditors or as a receiver appointed over all 
or any part of its assets of takes or suffers any similar action in consequence of debt;

goods for immediate delivery in the exhibition premises, the breach of this clause entitles the Organizer to close the 
stand immediately.

Period, the Exhibitor’s action shall be deemed as the order to cancel the exhibiting space and the Organizer shall 
have the right to use such cancelled space as it deems appropriate. In such case the Exhibitor shall be deemed to 
give up the participation on such date. The participation fees which are paid will not be refunded and the Exhibitor 
is liable for payment of any unpaid participation fee.

(e) If the Organizer in its sole and absolute discretion is entitled to disqualify the Exhibitor from the Exhibition 

ARTICLE 11. Exhibits

approval of the Organizer.

11.2 Exhibits shall not be removed before the Exhibition is duly closed. The operation and demonstration of 

Exhibition being arranged.

11.3 The Organizers are not responsible for questions of licenses, quotas or transients of sales proceeds.

ARTICLE 12. Use of Site & Safety
12.1 Precautionary measures such as guards or other means of protection must be taken by the Exhibitor and its 

shall only be demonstrated or operated by persons whom are authorized by the Exhibitor and shall not be left running 
in the absence of such persons. Display of such working or moving exhibits must receive the Organizer's prior written 
approval.

of the Organizer and related authorities.

advertising, demonstration of canvassing for business may be carried out anywhere else within the Exhibition Venue. 

12.5 Gas-Filled balloons shall not be permitted at the Exhibition Venue under any circumstances.

12.6 Exhibitor's stand must be managed by an authorized and competent representative of the Exhibitor at all times during 
the Exhibition Period. Such representative must be fully conversant with the Exhibitor's products and/or services 
and shall be duly authorized to be responsible for negotiation and conclusion of contracts for the sale of the 
Exhibitor's products or services. The Exhibitor shall procure that the representative shall comply with Conditions 
and directions given by the Organizer before or during the Exhibition Period.

normal activities of other exhibitors. The Exhibitor shall indemnify the Organizer in case when the Organizer is 
assumed a liability to third parties due to violation of the Conditions of Participation caused by the action of Exhibitor 

ARTICLE 13. Exhibitor Service Manual
13.1 The Exhibitor Service Manual shall constitute a part of the Conditions of Participation attached hereto. The 

ARTICLE 14. Exclusion of Liability

whatsoever in respect of any loss, injury or other damages, except for: (i) death or personal injury caused to the 
Exhibitor, its representatives, employees, contractors or agents (ii) willfulness or gross negligence of the 
Organizer or its employees. Liability of Organizer for foreseeable losses or damages to the products or other 
property of the Exhibitor or other relevant parties of any other exhibitors or visitors shall be excluded except in 
cases of willfulness or gross negligence of the Organizer of its employees.

14.2 The Organizer shall not be responsible in any manner whatsoever for the consequences of any introduction or 
commercial transaction made during or as a result of the Exhibition.

14.3 The Exhibitor undertakes to indemnify the Organizer for and at all times and to keep the Organizer, its 
employees and agents harmless from all liabilities, actions, claims, damages, costs and expenses whatsoever 

14.4 The Exhibitor shall be responsible for purchasing insurance which should include but not be limited to its 

natural disasters, and shall present such policy of insurance to the Organizers upon request.

liabilities imposed on it in these Conditions as well as possible legal liability for negligence and shall present 
such policy of insurance to the Organizers upon request. The Exhibitor is fully liable for any loss or damage 
caused by an act or commission of the Exhibitor or its representatives, employees or agents to any property of the 
Exhibition Venue, other exhibitors or the Organizer.

14.6 The Organizer reserves the right to exercise a general lien over any property the Exhibitor has in the 
Exhibition Venue in respect of all payments due to the Organizers (including claims for damages) in connection 
with the Exhibition.

to the trade fail management and the police within 24 hours of such occurrence.

14.8 Only in the case of willful intent or gross negligence on its part or the part of its employees, the Organizer has 

provided security measures, the effect of this exclusion is in no way limited by the security measures provided.

14.9 The Exhibitor is liable for all damages caused to third parties as a result of its participation, including 

where such damages are covered by a local third-party indemnity insurance.

ARTICLE 15. Waiver

implementation of any such term and shall not be deemed to act as a waiver of any right available in respect of 

ARTICLE 16. Circulars
16.1 Once the stand areas have been allocated, the Exhibitor will receive circulars giving information on 
preparations for and staging of the Exhibition, any giving information on preparations for and staging of the 
consequences arising from disregarding these circulars shall be borne by the Exhibitor.

16.2 The Exhibitor shall abide by the rules and regulations of the Exhibition Venue which are deemed to be 

and regulations of the Exhibition Venue is available from the Organizers on request by the Exhibitor.

alter in nature, reduce in scale, shorten, or extend the duration of the Exhibition at any time without any liability 
whatsoever to the Exhibitor.

17.2 Should it becomes necessary to postpone, curtail, extend, cancel or otherwise change in connection with the 
Exhibition due to force Majeure, the Exhibitor shall not be entitled to terminate the contract or claim against the 
Organizer or its agents or representatives, whether for losses and damages, or return of all or part of any payment 
made by the Exhibitor even it results to the Exhibitor to waive the right of the stand which is allocated to the 

17.3 The Organizer shall not be liable for any loss sustained or disadvantages suffered by the Exhibitor as a 
result of postponement, curtailment, Extension, cancellation or other changes to the exhibition due to Force 
Majeure. In such case, the Exhibitor shall accordingly be given admission to an alternative exhibition, if any. However, 
the allocation for alternative exhibition shall be arranged by the Organizer in its absolute discretion as deemed 
appropriate and the organizer shall not be liable for any further compensation to the Exhibitor. The Exhibitor 
shall be required to bear the costs owing to the Organizers in preparing for such exhibition. Where the Exhibitor 

responsible to pay the costs incurred from service supplementary to the Organizer as equal to the circumstance 
when there is the occurrence of Force Majeure.

ARTICLE 18. Force Majeure

unavoidable of insurmountable, and which prevent performance by such Party of these Conditions and other 

of nature. War, riots, acts of public enemies, public disturbance, prohibition or act by a government or public 

cannot be foreseen, prevented or controlled, including events which are accepted as Force Majeure in general 
international commercial practice.

18.2 On the part of the Organizer, non-issuance of a license to the Exhibition or non-availability of the Exhibition 
Venue shall be deemed as Force Majeure unless such event is solely attributable to the Organizer.

18.3 In case of a Force Majeure event, the affected obligations of one Party hereunder shall be suspended 
during the period of such event and shall be automatically extended by the period equal to such suspension, and 

caused by suspension.

evidence supporting the occurrence of such Force Majeure event and the duration thereof. The Party claiming of 
Force Majeure event shall also use all its reasonable endeavors to terminate such Force Majeure event and 

equitable solution and shall use all reasonable endeavors to minimize the consequences of such Force Majeure.

ARTICLE 19. Final Provisions

and any translation hereof, the English language version shall prevail.

19.3 Should any of the terms herein becomes null or void, such null and void shall not affect the validity of the 
remaining terms.

interpretations or the term and condition hereof and any additional rules and regulations by the Organizer shall 

19.5 If the Exhibitor does not submit any written request or claim to the Organizer within six months after the end 
of the Exhibition Period, the Organizer shall be deemed to have completely performed its contractual and legal 
obligations as the Organizer of the Exhibition, unless the relevant actions of the Organizer caused damage the lawful 
rights and interests of the Exhibitor and objectively, the Exhibitor is unable to reasonably discover or notice the 
above actions of the Organizer within the above time limit.

or given or made by o nile immediately or made by letter for two days after posting and in proving the same, it 

ARTICLE 20. Data Protection

consent that all personal data that the exhibitor submits may be collected, stored. processed, transferred and used 
by the Organizer for the purpose of customer management and service. The Organizer may use the exhibitor's 

improving customer Services, the Organizer, from time to time, transfers personal data of custodies to a database 
belonging to the Organizer. The Organizer may also contact exhibitors occasionally to inform them of new 
services the Organizer will be providing, or events or articles that will be of interest to exhibitors. If exhibitors do 
not wish to receive information from the Organizer, they may withdraw their consent given to the Organizer 
hereunder at any time by emailing the organizer.

20.2 The Exhibitor hereby declares that, the submission of personal data of any individual contained in this 

concerned individual has been fully informed about the purpose for which personal data is collected and 
processed by the Organizer. In this regard, the exhibitor will indemnify and hold harmless the Organizer from 
any liabilities, claims, losses of suits, including attorney fees, arising out of or in connection with any dispute with 
each and any individual concerned due to breach of applicable data protection laws and regulations.

ARTICLE 21. Governing Law and Settlement of Dispute
21.1 The validity, interpretation and implementation of these Conditions of Participation and the settlement of 
any dispute arising from or in connection with these Conditions of Participation shall be governed by the laws of 

21.2 In the event any dispute arises between the Parties out of or in relation to these Conditions, including any 

friendly consultations.

21.3 If the dispute has not been resolved by friendly consultations within thirty (30) days after one Party has served 
written notice to the other Party requesting the commencement of such consultations, it shall be submitted to the Thai 

Thailand. The language of the arbitral proceedings shall be English and Thai. The costs of the arbitration shall be 

21.4 Upon and after submitting the dispute to the arbitration, the Parties may agree in writing to continue their 

statements contained herein, perceived that such statements are in accordance with their intentions in all respects and 
then in evidence of their agreement with these terms and conditions they have signed below in the presence of 
witnesses, on the Effective Date.



, 

10110, Thailand. (the “Company”) may collect, use, disclose or otherwise process personal data of customers 

in the possession of organisations which the Company has engaged to collect, use, disclose or process 
personal data.

Customer

Personal Data
whether directly or indirectly.

Data Processor

ARTICLE 2. Details of Personal Data
Customer acknowledges, agrees and gives the consent to the Company in collection, use and disclosure of Personal 
Data including sending or transferring the Personal Data to countries outside of Thailand with the following details.

• name, surname, gender, age, nationality, email address, post address, date of birth, educational
background, photograph, religion, billing details.

ARTICLE 3. The Consent of Customer
Company shall collect, use and disclose the Personal Data to perform the contractual obligation to the Customer in 
connection with products and/or services only for any or all the following purposes.

(a) Performing obligations in the course of or in connection with the provision of the goods and/or services 
requested by Customer; 

(b) Verifying the Customer’s identity; 
(c) Responding to, handling, and processing queries, requests, applications, 
(d) Managing Customer’s relationship with the Company; 
(e) Processing payment or credit transactions; 
(f) Sending Customer’s marketing information about our goods or services including notifying Customer 

of marketing events, initiatives and promotions, lucky draws, membership and rewards schemes and other 
promotions; 

(g) Complying with any applicable laws, regulations, codes of practice, guidelines, or rules, or to assist in law
enforcement and investigations conducted by any governmental and/or regulatory authority; 

agents, and relevant governmental and/or regulatory authorities, whether in Thailand or abroad, for the 
aforementioned purposes; and 

ARTICLE 4. Period to Retain the Personal Data
Customer acknowledges, agrees and gives the consent to the Company to collect, use and disclose Personal Data, 
including sending or transferring Personal Data to foreign countries for a total of 24 months from the date of 
receiving the consent.

ARTICLE 5. Rights of Customer

personal data protection law including to the following rights:

exempted the consent provided by law before withdrawal. 

5.2 Customer can request an access and a copy of his/her Personal Data, or disclose an obtaining of the Personal 
Data without Customer’s consent.

5.3 Customer has the right to receive the Personal Data from the Company. The Customer is also entitled to (i) 
request the Company to send or transfer the Personal Data to a third person if it can be done by the automatic 
means; and (ii) request to receive the Personal Data from the Company in the format which has been sent or 
transferred by the Company to a third person, unless it is impossible to do so because of the technical 
circumstances.

5.4 Customer has the right to object the collection, use, or disclosure of the Personal Data of Customer at any 
time in the following cases: 

5.4.1 Where the Personal Data is collected under the legitimate exemption on consent requirement provided 
by law unless the Company can prove that: 

(a) The Company can identify with more important legitimate reason; or
(b) The collection, use, or disclosure of such Personal Data is made for purpose for legal right

establishment on claim, compliance or exercise of legal claim, or defense of legal claim.
5.4.2 The collection, use, or disclosure of such Personal Data is for the purpose of direct marketing; or

statistic research.

5.5 Customer has the right to request the Company to delete or destroy the Personal Data, or to anonymize the 
Personal Data in the following cases.

5.5.2 Customer withdraws consent in respect to the collection, use, or disclosure of Personal Data and the 
Company has no legitimate reason for such collection, use, or disclosure of Personal Data; 

5.5.3 Customer objects to the collection, use, or disclosure of the Personal Data by the law; or
5.5.4 The Personal Data has been unlawfully collected, used, or disclosed according to the law.

5.6 Customer has the right to request the Company to suspend the use of Personal Data in the following cases:
5.6.1 The Company is in the process of investigation in accordance with the personal data protection law, 

5.6.2 Personal data must delete or destroy since it has been unlawfully collected, used, or disclosed 
according to the law; but, the Customer requests to suspend the use of such Personal Data instead;

5.6.3 If the Customer is required to retain the Personal Data for the purposes of the legal right 
establishment on claim, compliance or exercise of legal claim, or defense of legal claim; or

5.6.4 The Company is in the process of examination to deny the objection in collection, use or disclose of 
the Customer’s Personal Data in accordance with the law which has been objected by the Customer.

5.7 Customer has the right to request the Company to amend the Personal Data to be accurate, current, 
complete, and no caused misunderstanding.

5.8 Customer may submit a claim on personal data protection to the committee who is responsible in the right 
protection under the personal data law in connection with any legal violation of the Company.

ARTICLE 6. Withdraw the Consent
6.1 Customer acknowledges that the Customer has the right to withdraw any consent given to the Company in 

• Contact via phone call number: +662 111 6611

6.2 Customer also acknowledges that depending on the nature and scope of Customer's request, the Company 
may not be in a position to continue providing our goods and/or services to the Customer and the Company shall, in 
such circumstances, notify you before completing the processing of your request. In this regard, the Customer 
also agrees to accept the results of the withdrawal of the consent.

6.3 The withdrawing consent does not affect our right to continue to collect, use and disclose Personal Data 
where such collection, use and disclose without consent is permitted or required under applicable laws.

ARTICLE 7. Security Measurement

appropriate security measures to prevent any loss, unauthorized access, use, change, or disclosure which are 
not complied with the law with the technological standards and/or systems as follows:

• Use data encryption (Encryption) to transmit data.
• Firewalls and Internet Protocol Security (IPsec) security

ARTICLE 8. Access and Correction of Personal Data
8.1 If Customer wish to make (i) an access request for access to a copy of the Personal Data which the Company 
hold about the Customer or information about the ways in which the Company use or disclose the Personal Data, 
or (ii) a correction request to correct or update any of Customer’ Personal Data which the Company hold about 
Customer, the Customer may submit a request in writing to the Company at the contact details provided below.

• Call number: +662 111 6611 

Please note that a reasonable fee may be charged for an access request. If so, the Company will inform Customer 
of the fee before processing your request.

ARTICLE 9. Amendment

inform the Customer when the change is made from time to time for the Customer to consider and accept it by 
electronic method or any other methods. 

follows.

ARTICLE 10. Assignment

advance written consent of the other party.

ARTICLE 11. Severability

from the invalid part and remained in effect.

ARTICLE 12. Applicable Law and Dispute Settlement

authorized committee of organization according to the personal data protection law and the competent Court of 
Thailand.

Acknowledgement and Consent Section

I hereby consent to the processing of my personal data in accordance with this statement.

Signature: 

Date:

Personal Data Protection Notice (Published on same date as application form)


